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Abstract 

Introduction: The development and transformation of banking have been ongoing from its 
initial emergence to the present day. Recently, it has been observed that the concept of artificial 
intelligence (AI) has begun to be utilized in the banking sector. AI is thought to make significant 
contributions to banks by analyzing, examining, segmenting customers, and offering them 
tailored services.

Method: In our study, a literature review was conducted, and previous research was examined. 
These studies focused on work related to artificial intelligence and banking.

Results or Findings: In our study, research on artificial intelligence in banking was reviewed, 
and various findings and insights regarding the development and progress of AI were identified 
and interpreted.

Discussion or Conclusion: As the final outcome of our study, recent work in this field was 
analyzed, and information was provided about how banks have been using artificial intelligence 
in recent years.
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